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WELCOME TO
YOUR NEW HOME



Now that you have moved in, remember to let relevant parties know your new 
address. This is a legal requirement for some institutions, so here is a checklist to 
keep track of who you have notified:

Bank/Building Society

Child Benefit

Council Tax

Credit Card Company

Doctors

Dentist

Energy Supplier

Employer

Family and Friends

Insurance Companies

Internet Provider

Pension Provider

Royal Mail (you can 
also contact them 
to have your post 
redirected to your
new address)

School/College

Service Providers

Telephone/Mobile Provider

TV Services

TV License

Passport Office

Vehicle Associations

__________________

__________________

WELCOME TO
YOUR NEW HOME

Your home has been built to the highest standards and undergoes significant 
quality checks before you move in. But, if by chance we have missed anything, it 
comes complete with a two-year warranty from the date of legal completion. This 
covers items supplied as part of your new home, defects, and faulty workmanship.

The warranty does not cover anything you have added, damage from poor weather 
conditions, shrinkage/condensation, cosmetic defects not reported within 7 days 
of moving in, or negligence e.g. blockages caused by poor waste management.

Any alteration or extension to your home after legal completion may affect all or 
part of your warranty. All of your appliances come with a manufacturer’s warranty, 
and you must register the appliances to ensure this is valid.

YOUR HOME WARRANTY



This will be conducted by the Site Manager face-to-face before you move into your 
home. For around one hour, we will explain and demonstrate the fundamental 
workings of your new home. This is your opportunity to ask the Site Manager 
questions about any part of your home and look for any scratches or snags.

HOME DEMONSTRATION

On the day you move in, we will provide you with an Inspection Form 
which you should complete and submit to us by the end of your first day 
at the property. On this form, you should declare any cosmetic defects 
within 24 hours of moving in.

MAKING SURE EVERYTHING 
IS PERFECT...

MOVING DAY

If there is anything you missed on the Inspection Form on moving day, 
you should report any other defects or other problems within 7 days. 
Any problems after this period should be raised with our customer 
services department.

WITHIN 7 DAYS

We, Stronghold Homes Ltd, will contact you before the 6-month mark 
to check everything is running smoothly with your home.

BETWEEN 3-6 MONTHS



Before you call, it is worth checking the home maintenance section of this 
brochure where there is useful advice which may help assist in resolving 
any issues you are experiencing. We will respond to your emergency within 
24 hours.

Call our 24/7 emergency hotline on 02477 710 788

EMERGENCIES

REPORTING PROBLEMS

WHAT IS AN EMERGENCY?

Before calling, check that the problem is not caused by a failure of local 
gas/electricity supply, check you have set your boiler timer and thermostat 
correctly, and refer to the boiler/cylinder instructions.

FAILURE OF CENTRAL HEATING OR HOT WATER SYSTEM

Before calling, check with the relevant authority that the problem is not caused 
by a temporary interruption for repair work in the area.

LOSS OF WATER SUPPLY

Water leaks are an emergency. Call us if the leak cannot be contained, is causing 
significant flooding, is leaking into an electrical fitting or causing other significant 
damage. If this is the case, you should turn off the water supply at the stopcock.

WATER LEAKS

Before calling, check with the relevant gas supplier that the problem is not caused 
by a temporary switch off for repair work in the area.

LOSS OF GAS SUPPLY



Call our office between 9-5.30 Monday-Friday on 02477710788 or email enquir-
ies@stronghold-homes.co.uk. Outside of these hours we can only respond to 
emergencies.

For non-emergencies, we aim to respond within seven days if parts are not 
required and within twenty-eight days if parts are required.

Examples of non-emergencies:

• Dripping taps

• Faulty kitchen appliances

• Partial power failure to electricity sockets

• Blockages to sink, bath or showers not causing internal flooding or damage.

• Roof damage or roof tile loss – contact your buildings insurance 

   company first.

• Wall or fence damage is considered non-emergency unless it is posing 

   a danger to people or property.

• General maintenance issues

NON-EMERGENCIES

Before calling us, contact your gas supplier on their emergency line so they can 
isolate the meter and ensure your home is safe. They will also advise to turn off the 
gas supply at the mains control tap.

GAS LEAK

Call us as an emergency only if there is a total loss throughout the property that 
cannot be resolved by resetting the master trip switch. Before calling, check with 
your area electricity supplier that the problem is not caused by an interruption for 
local repair work.

LOSS OF ELECTRICITY SUPPLY

Only call us as an emergency out-of-hours if this is causing significant flooding of 
the property or if there is internal overflowing.

*****Should Stronghold, or one of our contractors, be called out and the fault is found 

to be the responsibility of the homeowner, all costs may be forwarded to the homeowner*****

*****Stronghold Homes are not responsible for any defect that arises from  alterations or 

extensions to any part of the home*****

BLOCKED DRAINS



Important things to remember when caring for your new home...

• Structural alterations to your home
• Testing and repair of electrical, gas, and heating appliances
• Replacing smoke alarms and carbon monoxide detectors
• Testing security alarms

During construction the structure of your property including the concrete, bricks, 
timber, plaster and other materials will have absorbed water. This is normal, and 
over the first few your new build should be run in gently to allow this to evaporate 
and dry out.

 - Shrinkage

As your new home settles, small hairline cracks may appear on walls, ceilings, and 
on the corners of skirting boards. This is a normal part of the building process and 
is not structurally significant. As the homeowner it is your responsibility to correct 
these during routine redecoration, but if the cracks exceed the depth of a 
one-pound coin, get in touch and we will be able to help.

Maintaining even temperatures throughout your home will help minimise shrinkage. 
Do this by ensuring all rooms, including those that are unoccupied, are evenly 
heated.

 - Drying out

Helping your home to dry out will also minimise shrinkage. For the first 12-18 
months maintaining even temperatures throughout your home will help the 
property dry out evenly. We advise that you use the central heating sparingly at 
first so the structure warms and dries gradually.

You should also open windows often and regularly use the ventilation systems, 
maintaining ventilation will help moisture to evaporate as the structure dries.

Everything you need to know about caring for your new home, from what to expect 
from a new build to routine maintenance tips..

1. STRUCTURAL

Safety should be your first consideration when maintaining your home. 
The following jobs should be carried out by a qualified professional:

HOME MAINTENANCE



 - Condensation

Condensation is common as your home dries, but if you let it persist it can cause 
mould on the walls and ceilings, and this mould can cause further damage. It is 
important that moisture from the kitchen and bathrooms are ventilated away.

Here are some of the things we advise to produce less moisture and prevent mould 
from building up:

• Open windows and have fans on when bathing or showering
• Open windows and use extractor fans in the kitchen when cooking, washing, 
   and also when drying clothes indoors
• Cover pans when cooking
• Try to dry clothes outdoors as much as possible instead of placing them 
   on radiators
• When using the kettle, toaster, or other appliances, ensure you move them out       
   from under cupboards to prevent stead from damaging the cupboards above

 - Kitchen temperature

If you leave the heating off all day when you’re out, then come back and cook, use 
washing machines and dryers in the kitchen your home will be heated unevenly, and 
this means your home is more likely to suffer condensation problems. For the first 
12 months, try to ensure your home is heated consistently and continuously, and 
keep your heating on a timer to prevent stark temperature differences and avoid 
condensation build-up in the kitchen and bathrooms.

 - Tile Grout and Bathroom Sealant

Check the sealant regularly, it is your responsibility as the homeowner to carry out 
repairs promptly to prevent further damage. We advise that you wipe moisture 
from the tiles after a bath or shower to prevent build-up of dirt, clean any mildew or 
mould with recommended household products.

 - Descaling

If you live in a hard water area which is prone to scale and calcification, you should 
descale the shower every few months. Soak the showerhead with warm water and 
white vinegar for the scale to rinse away.

2. KITCHEN AND BATHROOMS

 - Efflorescence

As your home dries, a white deposit may appear on the walls. These marks are 
normal natural salts- they can be easily wiped off internal walls and will eventually 
disappear from external walls. However, if this persists, it could indicate a water 
leak and should be reported within the 2-year warranty period.



 - Avoiding frozen pipes

Keep heating on a constant setting during extreme weather conditions to prevent 
frozen and burst pipes.

 - Unblocking toilets and drains

Use a plunger to remove small blockages. If this does not work, try pouring boiling 
water and detergent down the toilet or sink plughole and leave for 10 minutes 
before flushing or rinsing. Be careful not to dispose of any unsuitable items via the 
sink or toilet to prevent blocked drains- Stronghold are only responsible for 
unblocking drains caused by construction defects.

 - Heating systems

Ensure your boiler is serviced every 12 months to ensure they are safe. Doing this 
will also keep your warranty valid.

3. WATER, HEATING, & PLUMBING

It is important to know what type of walls you have before attaching anything to 
them, so you know to use the correct fittings. If you are unsure, this is something 
you could ask the Site Manager during the home demonstration.

 - Decoration

Some walls and ceilings perform essential fire safety, noise, and vapour insultation 
functions so bear this in mind when considering alterations. If you repaint within 
the first 12 months, we recommend you use a water-based paint to assist with 
drying out.

 - Wall fixtures

Most pictures can be hung on a steel pin or hook. We recommend sturdier fixings 
for heavier items such as mirrors, floor cupboards, and shelves. It is vital that you 
check for wires and pipes first.

 - Ceiling fixtures

To attach fixtures to the ceiling, we advise that you either locate the joints and 
attach to these, use a toggle, or use patent anchors. It is vital that you check for 
wires and pipes first.

4. WALLS AND CEILINGS



During construction the structure of your property including the concrete, bricks, 
timber, plaster and other materials will have absorbed water. This is normal, and 
over the first few your new build should be run in gently to allow this to evaporate 
and dry out.

 - Shrinkage

As your new home settles, small hairline cracks may appear on walls, ceilings, and 
on the corners of skirting boards. This is a normal part of the building process and 
is not structurally significant. As the homeowner it is your responsibility to correct 
these during routine redecoration, but if the cracks exceed the depth of a 
one-pound coin, get in touch and we will be able to help.

Maintaining even temperatures throughout your home will help minimise shrinkage. 
Do this by ensuring all rooms, including those that are unoccupied, are evenly 
heated.

 - Drying out

Helping your home to dry out will also minimise shrinkage. For the first 12-18 
months maintaining even temperatures throughout your home will help the 
property dry out evenly. We advise that you use the central heating sparingly at 
first so the structure warms and dries gradually.

You should also open windows often and regularly use the ventilation systems, 
maintaining ventilation will help moisture to evaporate as the structure dries.

 - Internal condensation

Good ventilation is important to reduce condensation inside your home. Particularly 
in colder months, you should regularly open windows and vents to clear 
condensation from drying clothes, showers, cooking, and other activities that 
produce moisture. However, internal condensation on your windows is normal 
regardless of how good the window units are.

 - External condensation

If condensation, or ice in colder months, forms on the external pane of your window 
unit, this is a sign the windows are working well at retaining heat inside your home. 
This will maintain even heating in your home to assist with the drying out process, 
reduce your energy bills, and be better for the environment.

 - Glass imperfections

Imperfections such as bubbles or fine scratches on the glass are normal and occur 
during the glass manufacturing process. If you notice any excessive imperfections 
or cracks you should note this on the day you move in on your inspection form.

5. WINDOWS AND DOORS

Roof tiles on slanted roofs are not designed to hold a person’s weight. Professionals 
working on the roof must use suitable access equipment to ensure safety and 
prevent damage. Flat roofs can also be damaged if subject to heavy loads.

6. ROOFS

Garages are not designed for general storage as they are not weather tight. 
Items stored here could be damaged, and Stronghold are not responsible for 
damaged storage.

7. GARAGES

 - Partition wall fixtures

For fixtures to partition walls, locate the studs first. If you are unsure, you should 
seek professional advice.

 - Party walls

Making holes in party walls that separate you from neighbours will increase sound 
travelling through the walls and could reduce fire resistance.



• Check the boiler pressure and bleed all radiators
• Clean and clear drains
• Clear air vents of blockages and debris
• Clean kitchen appliances according to manufacturer's guidelines
• Check, clean, and repair bath and shower sealant when required
• Test smoke alarms, security alarms, and carbon monoxide detectors
• Submit gas and electricity meter readings to your supplier
• Maintain your garden by keeping the lawn trimmed and watered

REGULAR MAINTENANCE ADVICE

Some ground settlement is normal and to be expected. In early days, cars on the 
driveway may cause depressions or cracks – although this is not a defect, you 
should make every effort to park in the garage, avoid turning the wheel when the 
car is stationary, and use boards when using ladders to reduce pressure and 
resulting depressions.

8. DRIVEWAY

Keep off the lawn as much as possible for the first few weeks to allow it to settle.

9. GARDEN

In most cases your property will not have been previously registered with your local 
council for council tax. This process can take up to 3 months, but you will be 
charged from the moment you move in. So, it is advisable that you set aside funds 
to cover these costs. Refuge and recycling bins will usually be distrabuted once the 
property has been registered.

COUNCIL TAX



In building and designing your home we have taken care to minimise nega-
tive environmental impacts, and we are keen to encourage that this contin-
ues with yourselves as the new owners. By adjusting your daily routine, you 
can do more than you think to help the environment:

HOW TO REDUCE THE ENVIRONMENTAL 
IMPACT OF YOUR HOME

Recycle paper, aluminium cans, plastic bottles, cardboard, aerosols, glass 
bottles because it takes less energy to recycle them than it does to make 
them. The majority of household waste can be either recycled or composted.

RECYCLE

If you can comfortably reduce your heating by 1 degree you could cut up to 
10% of your fuel bill.

REDUCE HEATING

Use energy efficient light bulbs, these can use a quarter of the electricity 
and last up to ten times longer than regular bulbs. Turn lights off when 
leaving rooms to prevent you from wasting money and energy.

LIGHTS

Reducing the temperature of your washing cycle will use less electricity, and 
washing powders work just as well at lower temperatures. Make sure you 
only turn the washing machine and dishwasher on if you have a full load.

WASHING

Electrical appliances still consume energy even in standby mode. Unplug 
them or switch them off to save money and energy.

UNPLUG APPLIANCES
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